
 

 

Wessex the friendliest place for new mums thanks to Mush – a free app for all mums to 

become part of their local mum community | 2020, Suzi van Es, Programme Manager, 

Wessex AHSN 

‘Alright drive’, ‘Cheers drive’ is a phrase anyone who has spent any amount of time in Bristol will 

know as a common greeting – specifically when you are getting on or, off, a bus.  

Here at Wessex, ‘Alright mush’ is an equivalent colloquialism (not as limited to embarking and 

disembarking the bus however!) Some like to say Mush, like mash (potato) with a U in it, while 

others lean towards emphasising the U – Muuush.  

Mush was created by two mums, Sarah and Katie, who bonded over the challenges of having two 

children under two, and who wanted an easy and fun way to find local mum friends.  

Mush gives all parents the opportunity to find their network of support, based on the age of their 

children, how close they are, or shared interests. As well as building an online community, the app 

encourages users to meet in real life, with thousands of meet-ups arranged on the app every week. 

In 2019, as part of its formalised support for spread and adoption via the AHSN Network, 8,000 new 

friendships were formed across Wessex. That’s around 160 new mums talking to each other every 

week and the numbers are continually growing. 

1 in 4 women suffer poor mental health during pregnancy and beyond. Medical support is stretched, 

and health visitors and midwives can only provide so many visits. In 2018, the NHS pledged further 

funding for specialist mental health services for new mums, however many are still suffering alone. 

Mush discretely addresses mental health challenges that many parents experience during and after 

pregnancy by providing vital access to a community who understands.  

“I was fortunate enough to be introduced to Mush by Suzi Van Es as an NHS England Innovation 

project. This social app for women has supported so many new mums particularly with mental health 

and isolation and has improved communication between mum's with similar interests or situations. 

The fact that mums have control of this app is fantastic, there is no pressure on them and meeting up 

can be arranged to suit the women and families. Southampton had already introduced Mush to their 

women and midwives and by the end of 2019 I had introduced Mush into Hampshire hospitals, 

Portsmouth hospitals and the Isle of Wight. As a SHIP LMS we are now all using Mush and have had 

so much positive feedback from our women and midwives. What an amazing idea and innovation! 

Thank you.”  

”I also wanted to include how supportive and key Saskia was in setting this up with providing the 

Mush packs and information for staff and cards and stickers for women's notes. Having the data 

about Mush use in each area will also help us to see how much the app is being used to support 

women.” Dr Cindy Shawley, Postnatal Lead for SHIP LMS (Better Births Midwife), Quality 

Improvement Lead for Maternity Hampshire Hospitals Foundation Trust (HHFT) 

“Mush is fantastic way for mums to network and make new local friends.  A good social circle can be 

invaluable to empower new parents, promote emotional wellbeing and get active in the community. 

The Healthier Together website gives information and signposts parents as to where to access 

support with their child’s health; we actively encourage families to access Mush for peer support.” 

Holly Green, Midwife and Maternity Lead for Healthier Together 

 



 

 

 “I first heard about Mush at 3am, a newborn attached to me, scrolling aimlessly, up for the 15th 

consecutive feed of the night. After finding my experience on the app transformative (within a few 

hours I was chatting to a local mum a few streets away, within a couple of days part of a local mum 

meet-up group), I was determined to join the team. The organic growth Mush has achieved since 

launch has been largely down to the fact so many mums and mums-to-be, responded in the same 

way as I did: "Why didn't this exist already!" When I met midwives, they echoed this, and whole-

heartedly appreciated being able to direct new mums to a friendly, supportive local community. 

However, expanding our network of healthcare professionals felt like a huge, often uphill, challenge. 

Working with Wessex AHSN has been a game-changer. We have been guided and completely 

supported every step of the way in this period of scaling. From nurturing relationships with key 

Wessex stakeholders to facilitating introductions and new conversations, there is a clear openness to 

innovation within Wessex. This, and an ecosystem of support for innovation (the combination of the 

two, is so vital!), is allowing the uptake of Mush to increase, but more importantly is making a huge 

impact to the wellbeing of mothers in the area.” Saskia Roddick, NIA Fellow, Product Manager, 

Mush 

 

"I heard about Mush before it had come into any formal conversations at work and had even been 

announced as one of the innovations under last year’s NIA. One of my friends, a first-time mother, 

mentioned a service she was offered which had really made a difference after her daughter was 

born. The ‘service’ I later found out was in fact Mush. It just strikes me as making so much sense – 

especially if no one else in your friendship group has children and, in particular for her, finding a safe 

way to meet fellow mums having recently moved to a new area. It’s great to be involved in 

something you just know is making a real and meaningful difference – anyone I have spoken to about 

Mush just gets it. There’s an evident need and gap for this kind of platform.” 

Suzi van Es, Progamme Manager, Wessex AHSN 

 

NHSX video link: https://www.youtube.com/watch?v=jLaS7uOhzQA 

 

More about Mush and the NIA 

In 2019, Mush was one of the innovations recognised by the NHS National Innovation Accelerator 

Programme. Each of the evidence-based innovations on the NIA and the individuals (called Fellows) 

who represent them, have been selected through a rigorous, multi-stage assessment process – 

involving the expertise of patients, clinicians, commercial and improvement leads, AHSN Network 

and NHS England partners.  

Through the partnership between NHS England and the Academic Health Science Networks (AHSNs), 

the NIA is making an incredible impact on the NHS and the people it serves. As of February 2019, 

over 1,700 NHS sites are now using NIA innovations, with more than £79 million external funding 

raised, 287 jobs created, and 74 awards won. 

Find out more:  

- NHS Innovation Accelerator – Mush  

- Mush Website 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DjLaS7uOhzQA&data=01%7C01%7Csuzi.vanes%40wessexahsn.net%7C7e67aefb03c148ecc80b08d7a31c52fc%7C83777d80488347de82e432532846a82d%7C0&sdata=evaUJQ%2BNQV3zzOG%2Br69to%2FmR%2Bn7Vm1xBalplaPWdPu0%3D&reserved=0
https://nhsaccelerator.com/portfolio/mush/
https://letsmush.com/

